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Society

Starbucks Faces Backlash Over May 18

On May 18, Starbucks Korea
faced strong criticism after launching
a promotion called “Tank Day”. The
promotion also included the Korean
slogan “Thwack it on the table!” The
company later posted official apology
statements, and Shinsegae Group
Chairman Chung Yong-jin also made

a public apology.

“Tank Day” Promotion on May 18
Causes Criticism

At 10 am. on May 18,
Starbucks Korea started selling its Tank
Tumbler and uploaded a promotional
post on its official website. The post
featured the words “Tank Day” above
and below the date *“5/18,” along with
the slogan “Thwack it on the table!™,
an English translation of the Korean
phrase <2/ B

Many people criticized the
promotion on social media and online
communities. They said the words
reminded them of the military tanks
used by the martial law troops during
the May 18 Gwangju Democratization
Movement and the torture and death of
democracy activist Park Jong-chul. As

“Tank Day” Promotion

a result, many people argued that the
promotion disrespected an important
part of Korean history by mocking
and insulting the May 18 Gwangju
Democratization Movement on its
46th anniversary. Some consumers
also started a boycott.

Civic groups and politicians
also criticized the promotion. On the
the
Solidarity

same day, Gwangju-Jeonnam

Memorial released a
statement of condemnation saying that
the campaign was not just a simple
mistake but a serious insult that turned
Korea’s painful democratic history
into a marketing tool. The Gwangju
City Council and several politicians,
including Min Hyung-bae (who was
the

for the Gwangju-Jeonnam Special

Democratic Party’s candidate
Metropolitan City then), also voiced
their criticism.

From Revising the Advertisement to
Public Apologies
Starbucks first

response made the situation even

Korea’s

worse. The company changed the
promotional phrases to “Tank Tumbler

Day” and “Perfect for Work™. However,
many people thought these changes
only fueled public criticism, where
Starbucks eventually deleted the post.
The company’s first apology
also received criticism because it did
not clearly explain how the incident
happened or mention its connection to
the May 18 Gwangju Democratization
Movement. Around 7 p.m., Starbucks
Korea released a second apology under
the name of CEO Son Jeong-hyun.
After the
Shinsegae Group dismissed both
the Starbucks Korea CEO and the

executives who planned the promotion.

controversy,

Chairman Chung Yong-jin also
apologized publicly and promised to
provide history and social awareness
education for employees. The training
was held atthe company’s headquarters
and stores across the country in June.
On May 26,

Group announced the results of its

Shinsegae

internal investigation. The company
said it found no evidence that the
promotion was intentional although it
acknowledged that the investigation
had because

limitations some

employees refused to hand over
their mobile phones. However, they
admitted that there were problems
in its marketing decision-making
process.

On June 17, police questioned
the head of Shinsegae Group’s audit
team as a witness. They said they may
conduct searches and seizures later if
more evidence is needed. Meanwhile,
organizations related to the May 18
Gwangju Democratization Movement
have pressed charges against Chairman
Chung and other people involved.

Starbucks Korea has
gradually returned to normal business
after completing its history education
program. Shinsegae Group also said
that Chairman Chung plans to visit
Gwangju and apologize in person, but
no date has been decided because the
company is focusing on finding out
exactly what happened first.

Reporter Park Hyunseo
hspark5091@gm.gist.ac.kr
Translated by Dayeon Lee

On May 16, GIST and
KENTECH held the "GI-KEN Games"
(Jiken-jeon), the first joint athletic
competition between the two schools,
on GIST campus. Beyond wins and
losses, students from both institutions
shared a spirit of mutual respect and
sportsmanship, taking the first step
toward cooperation and exchange

between their student communities.

The 1st GI-KEN Games:
Scenes from the Field

The GI-KEN Games featured
three sports: soccer, badminton, and
basketball. GIST claimed hard-fought
victories across the board, winning
the soccer match 1-0, sweeping every
badminton event 2-0, and taking the
basketball game 40-36.

Results aside, what stood out

The Ist GI-KEN Games:
A New Bond Connecting Two Schools

throughout the competition was the
sportsmanship and mutual respect on
display. Park Seon-woo ('26, Challenge
and Exploration Program), who played
in the soccer match, applauded every
athlete who took part in the friendly
rivalry, saying, "It was great to see
everyone playing such a gentlemanly
game." A KENTECH student who
competed in mixed doubles badminton
also shared a similar sentiment: "I'm
glad 1T was able to make such good
memories. I hope opportunities like

this continue in the future."

The People Behind the GI-KEN
Games
GIST KENTECH

previously co-hosted a joint academic

and

exchange festival in 2024. Hwang Ui-
hyeon, Chair of the KENTECH Student

Council's Preparatory Committee
(hereafter, the KENTECH Committee
Chair), explained that the event was
designed to build on that momentum:
"We wanted to expand exchange
between the two schools around two
pillars — 'athletic exchange' in the
spring
exchange' in the fall." Kim Yeon-woo,
Chair of the GIST Student Association
(hereafter, the GIST Committee Chair),
said, "We planned the GI-KEN Games
to broaden our existing exchanges

semester and 'intellectual

into something more participatory
for students." An athletic competition
was chosen precisely because it allows
large numbers of students to connect
and take part regardless of their major
or extracurricular background. The
GIST Committee Chair added that

the Games were about "exchange"

rather than "competition,” marking the
beginning of the relationship the two
schools will build going forward.
Close cooperation between
the two schools continued throughout
the  preparation  process. The
KENTECH Committee Chair credited
"a solid working partnership" for
giving the team great confidence in
preparing joint events in the future.
The GIST Committee Chair added,
"Beyond simply co-running a single
event, we confirmed that our student
communities are fully capable of
working together," assessing the GI-
KEN Games as a foundation for more

diverse forms of exchange ahead.

(The whole article in the website)

Reporter Lee Dayeon
dayeon096@gm.gist.ac.kr
Translated by Junil Byeon
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